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BOGUS WORKSAFE INSPECTORS 
Statement by Minister for Employment Protection 

MR J.J.M. BOWLER (Murchison-Eyre - Minister for Employment Protection) [12.11 pm]:  I wish to alert 
members to inappropriate behaviour on the part of some individuals who are falsely claiming to represent 
WorkSafe.  WorkSafe has received several calls recently seeking clarification on its activities after visits from 
people claiming to be from the agency.  One business operator said he had received a call from a person claiming 
to be from WorkSafe and wanting to make an appointment to conduct an inspection.  On completion of the 
supposed inspection, the business operator was then told of problems that needed to be fixed to avoid having to 
pay a $20 000 fine.  The story gets worse.  The owner was put under pressure to purchase a $750 safety 
instruction book, and the payment was demanded immediately.  The bogus inspector even offered to drive the 
owner to the bank to get the money.  Fortunately, in this instance, the astute business operator demanded further 
information and uncovered the deception.  However, given the number of calls to WorkSafe over recent months 
reporting questionable practices, it is clear that this is not an isolated occurrence. 
It is important to remind Western Australian business operators that all WorkSafe inspectors carry photo 
identification cards and they will show them when they enter a workplace.  They certainly will not attempt to sell 
any products.  It is a serious offence under the Occupational Safety and Health Act to impersonate a WorkSafe 
inspector.  WorkSafe is keen to hear from anyone who believes this might be happening.  Importantly, operators 
are also reminded that several avenues are available to them to access quality information at no cost.  The 
WorkSafe website - www.worksafe.wa.gov.au - has a wealth of safety and health information, including 
frequently asked questions and copies of all publications that can be downloaded free of charge.  In addition, the 
ThinkSafe Small Business Assistance program offers a confidential, free, three-hour session with a qualified 
safety and health consultant for eligible small businesses that employ fewer than 20 staff.  So far, more than 850 
businesses have taken advantage of this service.  An independent evaluation that was carried out earlier this year 
indicates a phenomenal level of satisfaction with the program.  Businesses that do not qualify for the free 
assistance program can contact the many very reputable safety and health professionals who will provide advice 
on a fee-for-service basis.  They will not pressure companies into buying products that are available free of 
charge in many instances.  I seek the support of my colleagues in this place in putting paid to shonky operators. 
 


